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Dialing  for  Dollars:  Controlling 
Thermostats  and  Temperatures 
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Energy  Consumption  in  Buildings 
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John.  Jul-Aug  2009: 12 

Light  Switch:  Low-Cost  Lighting 
Solutions  and  Technology  Can 
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Tying  It  Together  with  an  EMS: 

Proper  Use  of  Energy  Management 
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Juggling  Act:  Maintain  Diligence 
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Take  the  Lead  on  Ethics:  Make 
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Management  Philosophy  by  Perlin. 
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Experienced  Property  Managers  by 
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Holladay  Properties,  AMO  Spotlight, 
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Article  5:  Relations  with  Other 
Members  of  the  Profession,  Jan- 
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Oct  2009:  39 

K 

Kelley,  Edward,  Residential  Appeal:  Tips 
to  Maximize  Profits  at  Your  Apartment 
Communities,  Nov-Dec  2009:  30-33 

King  of  Prussia,  Pennsylvania,  LEED  Silver 
office  building  in,  May-Jun  2009: 
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Article  6:  Contracts  by  Baiamonte, 
Larry,  Mar-Apr  2009:  48 
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Light  Switch:  Low-Cost  Lighting  Solutions 
and  Technology  Can  Reduce  Energy 
Use  and  Expenses  by  Klein.  John. 
May-Jun  2009: 12 

Little.  Darnell 
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Los  Angeles.  Bradbury  Building  in. 

Sep-Oct  2009:  22-23 
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Get  on  the  Short  List:  Attracting 
Business  from  Owners  Requires 
Knowledge  and  Networking  by  Alter. 
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in  surviving.  Jul-Aug  2009:  33-36 

Minnesota,  effects  of  recession  on.  Nov- 
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Mixed-Use  Shake-Up,  by  Hunt,  Kristin 
Gunc'irson,  Sep-Oct  2009:  48-51 
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5 

Tomorrow’s  Stars,  Sep-Oct  2009:  5 
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Members  Discover  Ways  to  Grow 
Their  Businesses  During  These  Tough 
Economic  Times  by  Mirel,  Diana,  May- 
Jun  2009:  26-30 

P 

Packard,  Michael  E.,  Considering 
Community  Associations,  Jan-Feb 
2009:  26-29 

Payment  and  performance  bonds,  use 
of,  on  private  commercial  construction 
projects,  Sep-Oct  2009: 18 
P.B.  Bell  Companies,  AMO  spotlight  on, 
Nov-Dec  2009:  52 

Berlin,  Marvin  B.,  Take  the  Lead  on  Ethics: 
Make  Ethics  the  Core  of  your  Company 
Management  Philosophy,  Nov-Dec 
2009: 10 

Pharr,  Karen,  Juggling  Act:  Maintain 

Diligence  when  Managing  Projects  and 


www.irem.org/jpnn  66  nov.dec  2009 


2009:  37 


Properties,  Mar-Apr  2009: 10 
Phoenix.  Arizona,  Biltmore  Resort  and  Spa, 
Mar-Apr  2009: 18-19 
Post-recession  retailer  opportunities. 
Jul-Aug  2009:  9 

Pountain,  Marjean,  Article  9.  Duty  to 
Former  Clients  and  Former  Firms  or 
Employers.  Jul-Aug  2009:  50 
President's  Insights 

Committed  to  Excellence  by  Monroe. 
Pamela  W..  Jul-Aug  2009:  7 

Continuing  Our  Commitment  by  Monroe. 

Pamela  W.,  Nov-Dec  2009:  5 
Let’s  Come  Together  by  Monroe. 

Pamela  W..  May-Jun  2009:  7 

Put  Spring  in  Your  Step  by  Monroe. 
Pamela  W..  Mar-Apr  2009:  5 

Tomorrow’s  Stars  by  Monroe.  Pamela 
W..  Sep-Oct  2009:  5 
Year  of  Opportunity  by  Monroe.  Pamela 
W..  Jan-Feb  2009: 1 

Private  commercial  construction  projects, 
use  of  payment  and  performance  bonds 
on.  Sep-Oct  2009: 18 

Property  foreclosures.  IREM  position  on 
tenant  protection  in.  Jul-Aug  2009:  21 

Property  managers 

ethics  in  hiring  process  for.  Jan-Feb 
2009: 10 

focusing  on  fundamentals  in  uncertain 
economy.  May-Jun  2009:  32-36 

job  of.  in  training  employees.  Jul-Aug 
2009: 16 

maintaining  diligence  in.  Mar-Apr 
2009: 10 

opportunities  for  experienced,  in  Gulf 
Coast  states.  Jul-Aug  2009:  24 
reducing  energy  use  and  expenses 
through  green  practices.  May-Jun 
2009:  42-47 

spending  of  capital  improvement 
budgets.  Jul-Aug  2009:  26-32 

Put  Spring  in  Your  Step  by  Monroe.  Pamela 
W..  Mar-Apr  2009:  5 

Q 

Quotables.  Jul-Aug  2009:  9.  Mar-Apr 
2009:  7.  May-Jun  2009:  9.  Nov-Dec 
2009:  7.  Sep-Oct  2009:  7 

R 

Real  estate  management,  dual 

representation  and  conflicts  of  interest 
in.  Nov-Dec  2009:  34-38 

Real  estate  managers 

opportunities  offered  by  Olympics. 

Nov-Dec  2009:  40-43 
potential  opportunities  for.  despite 


economic  crisis.  Jan-Feb  2009: 
21-23 

Recession,  effects  of.  in  New  England. 
Sep-Oct  2009:  24-25 

Recession  Effects  Along  the  Great  Lakes; 
Part  One;  Illinois.  Wisconsin.  Minnesota 
and  Indiana  by  Little.  Darnell.  Nov-Dec 
2009:  22-23 

Recessionary  Reaction:  Sustainability. 
Technology  and  Healthcare  Offer 
Industry  Opportunities  in  California 
by  Little.  Darnell.  May-Jun  2009: 
24-25 

Regional  Outlook 

Four  Corners  Forecast:  Potential 
Opportunities  Exist  for  Real  Estate 
Managers  Despite  Economic  Crisis 
by  Little.  Darnell.  Jan-Feb  2009: 
21-23 

Hitting  Back  Hard:  Gulf  Coast  States 
Provide  Opportunities  for 
Experienced  Property  Managers  by 
Little.  Darnell.  Jul-Aug  2009:  24 

Moving  Toward  the  "New  Normal": 

New  England  and  the  Effects  of 
the  Recession,  by  Little.  Darnell. 
Sep-Oct  2009:  24-25 
Recession  Effects  Along  the  Great 
Lakes:  Part  One:  Illinois.  Wisconsin. 
Minnesota  and  Indiana  by  Little. 
Darnell.  Nov-Dec  2009;  22-23 

Recessionary  Reaction:  Sustainability. 
Technology  and  Healthcare  Offer 
Industry  Opportunities  in  California 
by  Little.  Darnell.  May-Jun  2009: 
24-25 

Tropical  Opportunities:  Hawaii  Still 
a  Bright  Spot  Despite  Overall  U.S. 
Economic  Downturn  by  Little. 
Darnell.  Mar-Apr  2009:  20-21 

REITS,  increase  in.  Sep-Oct  2009:  8 
Relations  with  Other  Members  of  the 
Profession,  in  IREM  Code  of 
Professional  Ethics.  Jan-Feb  2009:  52 

Rental  market,  impact  of  foreclosures  and 
the  mortgage  crisis  on.  Jan-Feb  2009: 
42-46 

Rent  Resolutions  for  a  Weak  Economy  by 
Muhlebach.  Richard.  Mar-Apr  2009; 
32-35 

Residential  Appeal:  Tips  to  Maximize 
Profits  at  Your  Apartment  Communities 
by  Kelley.  Edward.  Nov-Dec  2009; 
30-33 

Residential  operations,  analyzing,  in 
challenging  economy.  Jul-Aug  2009: 
38-41 

Reulens.  Jennifer.  JPM  recognition  of. 
Sep-Oct  2009;  32 

Rex.  Victor.  JPM  recognition  of.  Sep-Oct 


Rosenberg.  Janice 

Dealing  with  Disaster:  IREM  Members 
Survive  the  Midwest  Floods  of 
2008.  Jul-Aug  2009;  33-36 
Minority  Report:  U.S.  Population  Shift 
Spurs  Increased  Cultural 
Awareness  from  Property 
Managers.  Mar-Apr  2009:  28-31 
Navigating  through  turbulent  times: 
Seasoned  CPM  Members  See 
Silver  Lining  in  Stressed  Economy. 
Jan-Feb  2009:  36-41 
Sustainable  Development:  Property 
Managers  Can  Reduce  Energy 
Use  and  Expenses  through  Green 
Practices.  May-Jun  2009;  42-47 
Ruckstuhl.  Sarah.  JPM  recognition  of. 

Sep-Oct  2009:  28 
RVP  Corner 

Improvement  Planning  and  Marketing 
by  Austin.  Sheila  A..  Nov-Dec  2009; 
53 

Troubled  Times/Troubled  Properties, 
by  Holland.  Jesse.  May-Jun  2009: 
55 


s 

Search  Me.  Jan-Feb  2009;  17.  Jul-Aug 
2009: 11.  Mar-Apr  2009:  9.  May-Jun 
2009: 11.  Nov-Dec  2009:  9.  Sep-Oct 
2009;  9 

Sears  (Willis)  Tower,  green  retrofit  for. 
Sep-Oct  2009:  6 

Self-judgment,  using  constructively.  Jan- 
Feb  2009: 12 

Services,  diversifying,  in  challenging 
economy.  Jul-Aug  2009:  38-41 
Sgrignoli.  Susan.  Sound  Maintenance 
Strategies  for  Asset  Preservation. 
Jan-Feb  2009:  30-34 
Sherman.  Katie.  JPM  recognition  of.  Sep- 
Oct  2009:  29 

Single-family  homes,  drop  in  new 
construction  of.  Nov-Dec  2009;  6 
Skutnik.  Glen.  JPM  recognition  of.  Sep-Oct 
2009;  32 

Small  tenants,  strategies  for  working  with. 

May-Jun  2009;  38-41 
Social  Media;  Young  Professionals  Effect 
Change  in  the  Workplace  by  Altes. 
Karen.  Sep-Oct  2009;  44-47 
Sound  Maintenance  Strategies  for  Asset 
Preservation  by  Sgrignoli.  Susan. 
Jan-Feb  2009:  30-34 
Spirited  Away  by  Holland.  Barbara  L.. 
Mar-Apr  2009:  60 

Stafford.  Jack.  Article  4:  Protection  of 
Funds.  Nov-Dec  2009;  50 


www.irem.org/jpm 


67 


nov.dec  2009 


Standards,  establishing  and  developing, 
within  firm,  Sep-Oct  2009: 10 

State  Budget  Conditions  Continue  to  Slip. 
Jan-Feb  2009:  25 

Stationary  Employee  or  Not?:  How  to 
Determine  if  It’s  Time  to  Move  Along  by 
Brecher.  Natalie  D.,  Sep-Oct  2009: 12 

Stay  on  Message:  Focus  Marketing  Efforts 
by  Knowing  Your  Target  Audience  by 
Alter.  Shannon,  Mar-Apr  2009: 12 

Strategies  to  Keep  Owners  and  Tenants 
Afloat:  Focusing  on  Property 
Management  Fundamentals  Is  Essential 
in  an  Uncertain  Economy  by  Ashley, 
Brad.  May-Jun  2009:  32-36 

Student  housing,  meeting  changing 
demographics  in,  Nov-Dec  2009: 

24-28 

Supervisors,  type  of,  Sep-Oct  2009: 14 

Sustainability 

as  challenge,  Nov-Dec  2009:  8 
including  people  in.  Sep-Oct  2009: 16 

technology  and  healthcare 

opportunities  in  California,  May-Jun 
2009:  24-25 

Sustainable  Development:  Property 

Managers  Can  Reduce  Energy  Use  and 
Expenses  through  Green  Practices  by 
Rosenberg.  Janice.  May-Jun  2009: 
42-47 

Synan,  Brian.  JPM  recognition  of,  Sep-Oct 

2009:  29 

T 

Take  Care  of  Your  Customers:  Your  Service 
to  Clients  and  Customers  should  Shine 
in  Economic  Downturns  by  Dunlap, 
Nicholas.  Nov-Dec  2009: 16 

Take  the  Lead  on  Ethics:  Make  Ethics 
the  Core  of  Your  Company  Management 
Philosophy  by  Perlin,  Marvin  B.,  Nov- 
Dec  2009: 10 

Taking  Out  the  Electronic  Trash:  IREM 
Member  Divulges  Methods  for 
Disposing  of  e-Waste  by  McConnell, 
Mike,  Jan-Feb  2009:  60-61 

Taskmaster  or  Teacher?:  The  Type  of 
Supervisor  you  Choose  to  be  Makes  a 
Difference  by  Muir,  Julie  L..  Sep-Oct 
2009: 14 

Tax  credit,  impact  of.  on  Housing  Market 
Index.  Nov-Dec  2009:  7 


Taylor,  David  K..  Construction  Payment 
and  Performance  Bonds:  Myths  and 
reality,  Sep-Oct  2009: 18 

Team  members,  need  for  clear 

conversation  in  managing  and  assisting, 
Nov-Dec  2009:  48-49 
Techniques  for  Tough  Times:  Don't  Let  the 
Recession  Hamper  Your  Marketing 
Efforts  by  Alter.  Shannon,  Jan-Feb 
2009:  5 

Technology,  improving  marketing,  by 
investing  in,  Jul-Aug  2009: 14 

Tenants 

improving  marketing,  by  investing  in 
services  for,  Jul-Aug  2009: 14 

IREM  position  on  protection  of,  in 
property  foreclosures.  Jul-Aug 
2009:  21 

protection  of,  in  renting  foreclosed 
properties.  Nov-Dec  2009: 18 

Term  Asset-Backed  Securities  Loan 
Facility  (TALF),  Federal  Reserve 
expansion  of,  Jul-Aug  2009:  20 

Thayer,  Candice,  JPM  recognition  of, 
Sep-Oct  2009:  39 

Thermostats,  controlling,  in  producing 
energy  savings,  Mar-Apr  2009: 14 
30  under  30.  Sep-Oct  2009:  27-39 

Thomae,  Joe,  Cloud  Coverage:  IREM 
Member  Shares  Software  Strategies 
for  Economizing  your  Tech  Budget. 
Jul-Aug  2009:  60-61 
Tomorrow’s  Stars  by  Monroe,  Pamela  W., 
Sep-Oct  2009:  5 

Training,  of  employees,  Jul-Aug  2009: 16 
Transwestern  Denver,  AMO  Spotlight, 
Mar-Apr  2009  :  50 
Tropical  Opportunities:  Hawaii  Still  a 
Bright  Spot  Despite  Overall  U.S. 
Economic  Downturn  by  Little,  Darnell, 
Mar-Apr  2009:  20-21 

Troubled  Times/Troubled  Properties,  by 
Holland.  Jesse.  May-Jun  2009:  55 
Trust  in  Training:  Uphold  Your  Duty  to 
Employees  by  Keeping  Them  Informed 
and  Prepared  by  Conway,  Eileen.  Jul- 
Aug  2009: 16 

Tying  It  Together  with  an  EMS:  Proper 
Use  of  Energy  Management  Systems 
Maximizes  Efficiency  by  Klein,  John, 
Nov-Dec  2009: 14 


u 

Understanding  EPA’s  New  Renovation. 
Repair  Painting  Rule:  Now  Is  the 
Time  to  Prepare  for  Compliance  by 
Anderson.  Jack.  Jul-Aug  2009:  46-49 

Underwood,  Benjamin,  JPM  recognition  of, 
Sep-Oct  2009:  29 


Water  efficiency 

in  green  design.  Sep-Oct  2009:  7 
New  York  City  teaming  up  with  EPA  in 
promoting,  Nov-Dec  2009:  8 
Watkins,  Jimmy 

Fanning  the  Flames.  Jan-Feb  2009:  64 
Spirited  Away.  Mar-Apr  2009:  60 
White,  Paul  L.,  Lay  Down  the  Law:  Handling 
Lawsuits  Properly  Yields  Positive 
Results.  Jan-Feb  2009:  6 
Wilken,  Mary,  Do  the  Right  Thing:  Instilling 
Ethical  Standards  in  Your  Company 
Inspires  Employee  Pride  and 
Productivity,  May-Jun  2009: 16 

Willis,  Debbie  D.,  AMO  Spotlight,  Nov-Dec 
2009  :  52 

Willis  Tower,  green  retrofit  for.  Sep-Oct 
2009:  6 

Wind  turbine,  growth  of  use  of.  Jul-Aug 
2009: 10 

Windy  City  Icon:  The  Federal  Reserve 
Bank  of  Chicago  Building  Exudes  a 
Sense  of  Pride  and  Prosperity  by  Mirel, 
Diana,  Jul-Aug  2009:  22-23 

Wisconsin,  effects  of  recession  on,  Nov- 
Dec  2009:  22-23 

Workplace,  role  of  young  professionals  in 
making  changes  in.  Sep-Oct  2009: 
44-47 

Y 

Year  of  Opportunity  by  Monroe,  Pamela  W., 
Jan-Feb  2009: 1 

You  Be  the  Judge:  Use  Self-Judgment 
Constructively  and  You’ll  be  Better  for 
It  by  Brecher,  Natalie  E.,  Jan-Feb  2009: 
12 

Young,  Amanda,  JPM  recognition  of.  Sep- 
Oct  2009:  28 


www.irem.org/jpm  68  nov.dec  2009 


1 


\ 


1 


i 


